
FACE TO FACE THERAPY  

In accessing face to face therapy through Sexual Wellbeing UK you are asked to carefully 
read and accept the following terms and conditions.  These Terms and Conditions explain 
your rights and obligations when purchasing this service.  

1.   I can confirm I am a UK resident and that I am aged 18 years or over.  

2.  The information that I provide within counselling is confidential to Sexual Wellbeing UK 

and the therapist's clinical supervisor to ensure I am getting the best service and my 

therapist is maintaining ethical standards in accordance with the College of Sexual and 

Relationship Therapy (COSRT).   I expressly consent to Sexual Wellbeing UK using my 

personal and sensitive data, in accordance with the Data Protection Act 1998, for the 

purposes of delivering services to me, and for managing and quality assuring those services.  

My records will be kept for a period of 7 years and will then be destroyed. 

3. I understand that confidentiality may not be upheld if there is reason to believe that 
someone, especially a child, is at risk of serious harm or where disclosure is permitted by 
law and required to protect public interest or where a disclosure is made at my request or 
with my consent. 

4. I understand that Sexual Wellbeing UK cannot offer therapy to couples whose 

relationship might be considered violent or abusive.  For couples attending sex therapy face 

to face, it is important that the relationship is in a healthy place.   

5.  Sexual Wellbeing UK have taken steps to ensure that any emails or attachments sent to 
me in connection with therapy are virus-free and advise that in keeping with good 
computing practice, it is my responsibility to ensure that they are actually virus-free.  

6. During therapy appointments I agree to switch off my mobile phone or place on silent/do 
not disturb in order to avoid any distractions. 

7.  I will endeavour to make appointments on time and understand my therapist may have 
other client arrangements before or after my appointment and any delay will mean a 
shorter time with my therapist. 

8. I understand it is the policy of Sexual Wellbeing UK to take prepayment for all 
appointments.  Payment can be made by paypal via the website or if in person, using a 
credit/debit card paid via a paypal machine.  There is a cancellation period of 48 hours 
notice where a prepayment can be transferred to another future appointment or refunded 
if I make contact with the therapist. If the contact is made with less than 48 hours notice 
the payment for that missed/cancelled appointment will still be taken. 

9.  In order to maintain trust in therapy I respect the privacy of the work and will not 

attempt to record a therapy session. I understand that any attempts to do so may result in 

therapy ending.  

 

 

 



TELEPHONE COUNSELLING 

In accessing telephone counselling through Sexual Wellbeing UK you are asked to carefully 

read and accept the following terms and conditions.  These Terms and Conditions explain 

your rights and obligations when purchasing this service.  

1.   I can confirm I am a UK resident and that I am aged 18 years or over.  

2.  The information that I provide within counselling is confidential to Sexual Wellbeing UK 

and the therapist's clinical supervisor to ensure I am getting the best service and my 

therapist is maintaining ethical standards in accordance with the College of Sexual and 

Relationship Therapy (COSRT).   I expressly consent to Sexual Wellbeing UK using my 

personal and sensitive data, in accordance with the Data Protection Act 1998, for the 

purposes of delivering services to me, and for managing and quality assuring those services.  

My records will be kept for a period of 7 years and will then be destroyed. 

3. I understand that confidentiality may not be upheld if there is reason to believe that 
someone, especially a child, is at risk of serious harm or where disclosure is permitted by 
law and required to protect public interest or where a disclosure is made at my request or 
with my consent. 

4. I understand that Sexual Wellbeing UK cannot offer therapy to couples whose 

relationship might be considered violent or abusive.  For couples having telephone 

counselling, it is important that the relationship is in a healthy place.   

5.  Sexual Wellbeing UK have taken steps to ensure that any emails or attachments sent to 
me in connection with therapy are virus-free and advise that in keeping with good 
computing practice, it is my responsibility to ensure that they are actually virus-free.  

6. During counselling appointments I agree to switch off my mobile phone or place on 
silent/do not disturb in order to avoid any distractions. 

7.  I will endeavour to make appointments on time and understand my therapist may have 
other client arrangements before or after my appointment and any delay will mean a 
shorter time with my therapist. 

8. I understand it is the policy of Sexual Wellbeing UK to take prepayment for all 
appointments.  Payment can be made by paypal via the website or if in person, using a 
credit/debit card paid via a paypal machine.  There is a cancellation period of 48 hours 
notice where a prepayment can be transferred to another future appointment or refunded 
if I make contact with the therapist. If the contact is made with less than 48 hours notice 
the payment for that missed/cancelled appointment will still be taken. 

9.  In order to maintain trust in therapy I respect the privacy of the work and will not 

attempt to record a telephone appointment.  I understand that any attempts to do so may 

result in therapy ending.  

 


